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The screen that shows for the browser, when signed in, on any given 
device can be selected here. The options are:

• Customer View
• Attendant View

This allows a customer facing screen to default to the Customer View, 
whilst a colleague’s device could default to the Attendant View.

Default page (set per browser)

To access the customization setting, click the hamburger menu icon and
select Settings.

At the top of the settings page, in the Customization section, are the basic
customization options for the SafeCount displays.

1 BASIC CUSTOMIZATION
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The background colours for the screen at 
Safe (default green), High (default amber) 
and Max (default red) occupancy levels 
can be altered depending on preference 
or corporate requirements.

If you know the HEX6 colour reference 
you can enter it directly or simply click on 
the palette icon to select a colour.

Background colours

1 BASIC CUSTOMIZATION
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Basic customization allows the changing of two text elements on the 
SafeCount screens. 

Title and last updated text

1 BASIC CUSTOMIZATION

• Title – This is the text that 
appears in the top left of the 
SafeCount screens, often used 
for the location or zone name 
being monitored for occupancy.

• Last Updated Prefix – This is 
the prefix text for the date/time 
when the screen last received 
occupancy data (used for 
ensuring that the screen is 
showing the latest live 
information)
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2 ADVANCED CUSTOMIZATION

Further down the Settings page, the advanced customization options can
be found in a section titled Customization (Customer View Advanced).

Click on the question mark next to any entry to see a dialogue box with
information of what the setting does and how to change it.

Ticking the checkbox next to any of the options selects whether that text or
element will be visible on the screen and will open any additional settings
that can be changed.
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2 ADVANCED CUSTOMIZATION

Title in the advanced settings allows you to choose the colour and font 
size of text as well as the wording.

Title

Likewise, with the Last Updated text - in the advanced settings you can 
choose the colour and font size, as well as the wording.

Last Updated

Background Image allows you to use picture file for the background of the 
Customer View screen, not just a plain colour. 

A different image can be used for each occupancy level.

This allows you to design a complete company messaging screen rather 
than use the default boxes/fonts, etc.

Background Image
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2 ADVANCED CUSTOMIZATION

The Logo Image allows you to upload a logo file for each occupancy level 
(Safe, High, Max) and adjust its size on the screen. 

The logo is displayed in the bottom right corner of the Customer View screen.

Logo Image

The default single Center Box can be justified to the left, right, centre or both.

Center Box

If you choose both (Left & Right), you will have two boxes that can be 
configured independently. 

Once selected, a section like on the following page will appear. It will have 
the title of “Center Box” followed by its position. If you selected both (Left & 
Right) you will have a section for each.
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2 ADVANCED CUSTOMIZATION

If you want to make background of the 
Center Box invisible, click on the palette 
icon next to Background Colour setting 
and change the “A” (alpha) setting to “0”

Center Box (cont.)
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2 ADVANCED CUSTOMIZATION

As per other text fields in the advanced settings, you have full control over 
the colour, font-size and wording.

Center Box (cont.)

Remember, ticking the checkbox next to any of the options selects whether
that text or element will be visible on the screen. Un-tick any elements you
do not want to appear.



Kiosk Mode redirects to a static Customer View screen for use with 
digital media players and kiosks, as these do not normally work well with 
the dynamic SafeCount Customer View screen.

Percent Maximum Occupancy adds a percentage figure for the current 
occupancy to the bottom of the Center Box. 

The percentage is based on the maximum target occupancy. These data 
points are the same as found on the Attendant and Manager screens.
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2 ADVANCED CUSTOMIZATION

Occupancy Count adds a numeric ‘occupancy over target’ display at 
the bottom of the center box. 

The font colour and size can be adjusted as normal.

Center Box (cont.)
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3 EXAMPLES

Standard

Advanced - Clean

Advanced – Left Center Box

Advanced – Custom Background Image

• Standard SafeCount display screen layout
• Title customized

• Title hidden
• Last Updated hidden
• Center Box background invisible
• Logo added

• Title customized
• Center Box aligned left
• Center Box background colour changed
• Maximum occupancy displayed
• Background image added
• Logo added

• All text elements hidden
• Center Box background invisible
• Background image added
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